
Conditions of use 
This website https://sparkchange.my has been developed by the Novo Nordisk Pharma (Malaysia) Sdn. Bhd. 
(hereinafter to be referred to as NOVO NORDISK) and is administrated by the same. We reserve the right to 
discontinue or to make partial or complete modifications to this website or to the General Conditions of Use and/or 
other related terms and conditions pertaining to this website. Please note that we may make such changes at our 
own discretion and without prior announcement. We would therefore encourage you on every occasion that you 
visit this website, to view the conditions again and to note any changes or amendments that may have been made. 

Surrender of use and benefit 
All details including but not limited to words and other expressions, documents and illustrations published on this 
website are the sole property of NOVO NORDISK. Any permission to use the same is granted subject to: (i) the 
relevant copyright note shall be displayed on all copies, (ii) that such details are only used for personal purposes, 
(iii) that they are not exploited commercially, (iv) that the details are not modified in any way and that all illustrations 
gained from the website are only used in conjunction with the accompanying text. 

Trademarks 
All reference to ‘NOVO NORDISK’ in upper-case letters or marked in some other way on this website are 
trademarks of NOVO NORDISK, its subsidiaries, affiliates, licensors or joint venture partners. Any unauthorized 
use or abuse of these trademarks or other materials is expressly prohibited and constitutes a violation of copyright, 
trademark law or other applicable industrial property rights. 

Limited liability 
NOVO NORDISK has compiled the detailed information provided on this website from internal and external sources 
to the best of its knowledge and belief, using appropriate diligence. We endeavour to expand and update this range 
of information on an ongoing basis. The information on this website is purely for the purpose of education and for 
disease awareness programs run by NOVO NORDISK. However, no representation is made or warranty given, 
either expressly or impliedly by NOVO NORDISK, for the completeness or correctness of the information on this 
website. Please be aware that this information although accurate as at time it was published may no longer be up 
to date upon your next visit. We therefore recommend that you check any information you obtain from this website 
prior to using it in whatever form. Advice given on this website does not exempt you from conducting your own 
checks and exercise appropriate duty of care and to seek qualified healthcare professional’s advice in case of any 
query. This website is not intended for any promotion of the services (or products, if any) of any specific healthcare 
professional – and where such details are provided by way of information, shall only be utilized at your sole risk 
and discretion. Further, all users of this website declare that they agree to access the website and its contents at 
their own risk. Neither NOVO NORDISK nor third parties involved in the writing, production or transmission of this 
website can be held liable for damage or injury resulting from access or the impossibility of access or from the use 
or impossibility of use of this website or from the fact that you have relied on information given on this website. 

Websites of third-party vendors/links 
This website contains links/references to third-party websites. By providing such links, NOVO NORDISK does not 
give its approval to their contents. Neither does NOVO NORDISK accept any responsibility for the availability or 
the contents of such websites or any liability for damage or injury resulting from the use of such contents, of 
whatever form. NOVO NORDISK offers no guarantee that pages linked to provide information of consistent quality. 
Links to other websites are provided to website users merely for the sake of convenience. Users access such 
websites at their own risk. The choice of links should in no way restrict users to the linked pages. 

Details supplied by yourself 
The user of this website is fully responsible for the content and correctness of details he or she sends to NOVO 
NORDISK as well as for the non-violation of any third-party rights that may be involved in such details. The user 
gives his or her consent for NOVO NORDISK to store such details and to use the same for the purpose of statistical 
analysis or for any other specified business purpose, unless the information involves personal details, going beyond 
master data or usage data. In particular, NOVO NORDISK is entitled to use the contents of such messages, 
including ideas, inventions, blueprints, techniques and expertise contained therein, for any purpose, such as the 
development, production and/or marketing of products or services and to reproduce such information and make it 
available to third parties without any limitations. 

Registration of healthcare professionals for HCP ‘Locate an Expert’ tool (For HCPs only) 
 
Healthcare professionals (i.e. doctors or specialists registered with the Malaysian Medical Council)(“HCPs”) who 
intend their contact details to be found on this website (via the ‘Locate an Expert’ tool) can register with Novo 
Nordisk. Such use of the website is subject to the provision of the HCPs’ current, correct and complete data. Further, 
the HCPs are solely responsible for ensuring that the information is up to date, correct and complete Responsibility. 
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In the event that your information does not meet these requirements or we have reasonable grounds to believe so, 
we reserve the right to: (i) deny you access to the website until the discrepancies are satisfactorily resolved; or (ii) 
cancel or block your account permanently.  
 
Disclaimer for Visitors and registered Experts (participants) of the ‘Locate an Expert Tool’ – please read 
carefully and understand the contents herein: 
 

(i) The use of this ‘Locate an Expert Tool’ is entirely voluntary. Novo Nordisk assert that it has not 
received any compensation whatsoever (whether financial or otherwise) to host this ‘Locate an Expert 
Tool’ - nor did Novo Nordisk provide any reimbursement in any form whatsoever to the registered 
participants of the ‘Locate an Expert Tool’. 

(ii) Novo Nordisk has NOT and will NOT specifically or indirectly promote any centre of practice nor 
endorse any particular healthcare professional (or any specialist, as the case may be).  

(iii) In addition: (a) the ‘Locate an Expert Tool’ is strictly intended as a general educational guide and that 
the visitor is entirely at liberty to seek qualified medical advice and treatment elsewhere at his / her 
sole discretion; (b) there is no obligation / inducement / influence whatsoever imposed upon the visitor 
at any point of time to visit any of the centres listed in the ‘Locate an Expert Tool’; (c) the visitor shall 
utilize the ‘Locate an Expert Tool’ at his/her own risk and sole discretion, and shall hold Novo Nordisk 
harmless, and defend and indemnify Novo Nordisk from any and all claims, actions, suits, charges 
and judgments of whatsoever nature that arise out of the visitor’s use of the services (or similar activity) 
under the ‘Locate an Expert Tool’; (d) all visitors under the age of 21 years old (or such age of 
majority as determined by the laws of Malaysia from time to time – for avoidance of doubt, the older 
age shall prevail in any case) is NOT permitted under any circumstances whatsoever to use the 
‘Expert Finder Tool’.  

 
User’s Obligations 
 
When you use this website, you are obliged to: 
•  Comply with all applicable regulations, laws and codes of Malaysia - in particular with the Computer 

Crimes Act 1997;  
•  Not collect or archive any personal data of other users (unless the data subject has expressly authorized 

you to do so); 
•  Not employ any web scraping / web harvesting or similar techniques without Novo Nordisk’s prior written 

consent on this website (or part of the website); 
•  Not modify or attempt to modify the content(s) of this website or any part of it. 
•  If you are below the age of 21 years old (or such age of majority as determined by the laws of Malaysia 

from time to time – for avoidance of doubt, the older age shall prevail in any case) you are NOT permitted 
under any circumstances whatsoever to use the ‘Locate an Expert’ tool. Please discontinue any usage 
of the said Tool immediately. 

•  Furthermore, you must not have unauthorized access to this website, the server on which this website 
is located or on servers, computers or third-party databases associated with this website are connected, 
take or try to do so. 

 
If you independently provide a link to this website (including but not limited to - social media posts or in the form of 
any printed materials), you may only do so in a way that is lawful and appropriate and does no harm to NOVO 
NORDISK or its collaboration partners’ reputation, as the case may be. Such link provided must not have any form 
of association, approval or suggest our endorsement of your person, your goods or services and / or your website. 
 
Severability Clause  
 
In case any provision in this Terms of Use shall be invalid, illegal or unenforceable (as the case may be), the validity, 
legality and enforceability of the remaining provisions shall not in any way be affected or impaired thereby and such 
provision shall be ineffective only to the extent of such invalidity, illegality or unenforceability. 
 
Waiver 
 
The waiver by any party hereto of a breach of any provision of this Terms of Use shall not operate or be construed 
as a waiver of any other or subsequent breach. 
 

Applicable law 
This website or its use are subject to the interpretation of Malaysian law. 

 


